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The Realization of Platform Enterprises' Social
Responsibility Through Company Law

Chen Honglei (Jilin University )

Abstract In the era of digital economy, platform enterprises' assumption of social responsibilities is a
general principle for resolving the logical paradox between their private and public attributes. Different from
those of traditional enterprises, the social responsibilities of platform enterprises are characterized by structur-
al complexity, strong hierarchy, multi-subject participation and content specificity. At present, the academic
community has proposed three approaches to fulfilling the social responsibilities of platform enterprises,
namely, the public law enforcement model, the private enforcement model and the platform obligation model.
However, all three exhibit functional deficiencies in adapting to the particularity of platform enterprises' so-
cial responsibilities. Since platform enterprises are corporations in essence, the company law approach can
not only accommodate the particularity of their social responsibilities but also effectively prevent associated
risks while redistributing social responsibility obligations to internal corporate entities. The company law
should highlight enhanced mandatory provisions and increased diversity when adapting to platform enterpris-
es' social responsibility. From the perspective of corporate organization, platform enterprises should integrate
social responsibilities into their corporate visions, enabling stakeholders to share corporate decision-making
and supervisory powers while adjusting their corporate governance accordingly. From the perspective of cor-
porate conduct, platform enterprises should require directors to bear multiple fiduciary duties, grant diverse
subjects the right to participate in corporate governance, and enhance the transparency of their social responsi-
bility disclosure.

Key words platform enterprises; enterprises' social responsibility; company law; corporate gover-

nance; stakeholders; digital economy; platform governance
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