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Reflections on Internet Platform Self-regulation
And the Institutional Responses

Song Hualin, Xu Yunpeng (Nankai University)

Abstract The academic community in China generally regards platform governance over users as a
form of self-regulation, and advocates addressing its dysfunctions through a meta-regulatory approach. How-
ever, existing studies have largely failed to elucidate the evolution and current predicaments of Internet plat-
form self-regulation. Platform self-regulation today differs from its traditional counterpart, as its power struc-
ture, regulators, and regulatees have all undergone significant transformation. The current predicaments of
platform self-regulation lie not in the absence of meta-regulation, but rather in the misallocation of rule-mak-
ing resources, the fragmented rule implementation, and the incomplete accountability mechanisms. China
should pursue institutional improvements in response to the above three aspects within the framework of col-
laborative governance At the rule-making level, national legislation should prudently formulate national legal
norms in accordance with the principle of subsidiarity, while local legislations should stay away from matters
pertaining to platform self-regulation; industry self-regulatory norms should also be activated and platform
rule-making should be subject to appropriate restrictions, so as to achieve layered coordination among differ-
ent types of norms. At the rule implementation level, it is advisable to establish industry-wide fact-finding
standards and coordinated interpretation mechanisms, and to explore the due process in platform rules imple-
mentation. At the supervision and accountability level, a multi-layered accountability system should be con-
structed, combining internal checks and balances within platforms, external corrections by the industry bodies
and third parties, and guaranteed state oversight.

Key words platform regulation; industry self-regulation; self-regulation; meta-regulation; regulation

and governance; digital governance
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